DIVISION OF HEALTH CARE FINANCING AND POLICY
CLINICAL POLICY TEAM, BEHAVIORAL HEALTH PROGRAM

BEHAVIORAL HEALTH TECHNICAL ASSISTANCE

Agenda — Wednesday, May 10, 2017
10:00 - 11:00 a.m.

Facilitator: Kim Riggs, DHCFP, Social Services Program Specialist

Webinar Address: WEBEX Reqistration Link

1. Purpose of BH Monthly Calls
a. Questions and comments may be submitted to BehavioralHealth@dhcfp.nv.gov
prior to the webinar or after for additional questions. The webinar meeting
format offers providers an opportunity to ask questions via the Q & A or the
“chat room” and receive answers in real time.
b. Introductions — DHCFP, SURS, HPES

2. DHCFP Updates
a. Public Workshops follow —up for Basic Skill Training Surveys
BST Wage Survey for Employers of BST Providers: Basic Skills Training
Wage Survey (For employers of BST Providers)
BST Wage Survey for Providers of BST Services: Basic Skills Wage
Survey for Providers

b. Announcement 1363: Urgent Request for Provider Types 14, 26 and 82
Providers and Employers Invited to Take DHCFP Survey Regarding Basic
Skills Training Services:

With the recent increases in minimum wage requirements across the nation,
the Division of Health Care Financing and Policy (DHCFP) is assessing
some rates based on wage data information obtained from 2000 to 2016.
DHCFP is requesting information based on CY 2016 data in order to
evaluate the current rate for Basic Skills Training services.

Please log on to Survey Monkey to submit your responses to the questions
by May 15, 2017. It should take only 5 to 10 minutes of your time.

c. Behavioral Health Community Networks (BHCN) Updates: Those of you
that would like to submit by email please send to:
PDPMReview@dhcfp.nv.gov

d. Nevada Medicaid and Nevada Check up will have the following four
Managed Care Programs effective as of July 1, 2017
o Amerigroup Community Care
o Aetna Better Health of Nevada
o Health Plan of Nevada
o Silver Summit Health Plan
If recipients need assistance, please refer them to the following Medicaid District
Offices. Northern Nevada (775) 687-1900 or Southern Nevada (702) 668-4200.

Please submit any questions you may have concerning the Managed Care
Programs for the next webinar. The submitted questions from BH Providers will
be forward to the MCO specialist and will be addressed within the Webinar of
June 14, 2017.


https://dhcfp.webex.com/mw3000/mywebex/default.do?siteurl=dhcfp&service=6
https://www.surveymonkey.com/r/L96DS6R
https://www.surveymonkey.com/r/L96DS6R
https://www.surveymonkey.com/r/8ZQHVMS
https://www.surveymonkey.com/r/8ZQHVMS
mailto:PDPMReview@dhcfp.nv.gov

3. DHCFP Surveillance Utilization Review Section (SURS)
Updates or reminders for Providers: Kurt Karst, Surveillance and Utilization

Review (SUR) Unit.
a. Current updates

4. HPES Updates

Training Request Update:
a. If any providers need follow-up on training, please refer to the following link.

Nevada Medicaid Training Link If you have difficulties registering or need
further assistance please email the following email:

NevadaProviderTraining@hpe.com
If you have questions concerning Prior Authorizations, the link to the Nevada

Medicaid Prior Authorization page may be the quick answer.
Prior Authorization Quick Reference Guide

Joann Katt, LPN, Medical Management Center/Behavioral Health Team Lead
e Prior Authorizations quick review to avoid delays due to technical
denials. How to avoid the most common technical mistakes.

Please email questions, comments or topics that providers would like addressed

any time prior to the monthly webinar.
Email Address: BehavioralHealth@dhcfp.nv.gov



https://www.medicaid.nv.gov/providers/training/training.aspx
mailto:NevadaProviderTraining@hpe.com
https://www.medicaid.nv.gov/hcp/provider/Home/tabid/135/Default.aspx
mailto:BehavioralHealth@dhcfp.nv.gov

